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ecom Ci70 Handheld

We have been notified by ecom that the Ci70 handheld is ceasing production and there is a limited

period of time where the units will be available to purchase.  The timescale is hard to determine

as it depends on customer demand for the finite number units in stock by ecom, substitute products

will be offered by EPIC and there will be no disruption to supply of devices.

EPIC will continue to support the Ci70 for as long as the manufacturer provides spare parts.  The

current date for withdrawal of support is December 2021 at which point the Ci70 will reach the

end of life.

The current handheld form factor is becoming less popular and a range of substitute products are

being developed by EPIC along with modified software to suit.  This provides an opportunity to

investigate alternative ways of interacting with the POB system along with providing greater

functionality.

Tablets are becoming the standard device for a range of applications and EPIC will offer tablets as

a substitute to the current handheld, we are still investigating alternative handheld devices and it

is likely that we will be able to offer a range of products to suit different physical environments

and operating conditions.

Tablet benefits

● Bigger screen size
● Greater options for interaction
● Memory provides storage options
● Flexible software platform
● Long battery life
● Wide range of suppliers
● Ex Certified and rugged products available
● Extended product life cycle

If you would like to purchase spare Ci70’s for the sake of continuity, please contact

sales@epicpob.com before the end of November 2018.
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